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“Argyris and Schon (1974) have been pioneersin developing insights concerning
the gap between espoused theory and theory-in-use. Their research documents the
crisisin professionalism and the difficulty professional practitioners havein
understanding and articulating their personal theories of practice. They found that
there is atendency to espoused idealistic notions of how we should perform our duties
as professional practitioners; yet a gap often exists between our ideals and our actions.
This gap between what we say and what we do contributes to the public’s lack of

confidence in the professions.”



